
2 Lecture - MGT111

Important Subjective

1. What is the significance of ancient civilizations in the evolution of public administration?

Answer: Ancient civilizations such as the Greeks, Romans, and Chinese made significant 
contributions to the evolution of public administration. Their administrative practices and structures 
provided a foundation for future developments in public administration.

2. What is the contribution of the Progressive Era to the evolution of public administration?

Answer: The Progressive Era introduced the principles of efficiency and productivity to public 
administration, focusing on scientific management and merit-based hiring. It also emphasized the 
need for greater accountability and transparency in government.

3. What is the New Public Management movement?

Answer: The New Public Management movement is a set of reforms that emerged in the 1980s 
and 1990s, aimed at introducing market-based principles to public administration. It emphasizes 
decentralization, accountability, and privatization.

4. What is e-government?

Answer: E-government refers to the use of technology to deliver government services and 
information to citizens. It includes online portals, electronic forms, and other digital tools.

5. Who is Mary Parker Follett and what is her contribution to public administration?

Answer: Mary Parker Follett was a management theorist who advocated for a more humanistic and 
participatory approach to public administration. She emphasized the importance of collaboration 
and communication in administrative decision-making.

6. What is the classic theory of public administration?

Answer: The classic theory of public administration is based on the principles of hierarchical 
organization, specialization, and formal rules and procedures. It emphasizes the role of 
bureaucracy in ensuring efficient and effective government.

7. What is the impact of technological advancements on the evolution of public 
administration?

Answer: Technological advancements have had a significant impact on the evolution of public 
administration, particularly in the Digital Era. They have facilitated greater transparency, efficiency, 
and accessibility in government services and information.

8. What is the role of administrative theory in the evolution of public administration?



Answer: Administrative theory provides a framework for understanding the principles and practices 
of public administration. It has contributed to the development of new approaches and reforms in 
response to changing political, economic, and social conditions.

9. What is the relationship between public administration and democracy?

Answer: Public administration plays a crucial role in democracy by providing the mechanisms and 
institutions for implementing public policies and ensuring accountability and transparency in 
government.

10. How has globalization influenced the evolution of public administration?

Answer: Globalization has led to increased interdependence and complexity in public 
administration, requiring greater coordination and cooperation between national and international 
institutions. It has also facilitated the exchange of ideas and best practices across borders.


