
42 Lecture - MGT211

Important Mcqs

1. Which of the following is an example of an information system used for financial 
management in organizations?
a. Customer Relationship Management (CRM)
b. Enterprise Resource Planning (ERP)
c. Decision Support System (DSS)
d. Accounting Information System (AIS)
Answer: d. Accounting Information System (AIS)

2. Which of the following is an example of an information system used for supply chain 
management in organizations?
a. Human Resource Management System (HRMS)
b. Knowledge Management System (KMS)
c. Material Requirement Planning (MRP)
d. Sales Force Automation (SFA)
Answer: c. Material Requirement Planning (MRP)

3. Which of the following is an example of an information system used for customer 
relationship management in organizations?
a. Enterprise Resource Planning (ERP)
b. Sales Force Automation (SFA)
c. Business Intelligence (BI)
d. Supply Chain Management (SCM)
Answer: b. Sales Force Automation (SFA)

4. Which of the following is an example of an information system used for human resource 
management in organizations?
a. Enterprise Resource Planning (ERP)
b. Decision Support System (DSS)
c. Customer Relationship Management (CRM)
d. Human Resource Management System (HRMS)
Answer: d. Human Resource Management System (HRMS)

5. Which of the following is an example of an information system used for business 
intelligence in organizations?
a. Decision Support System (DSS)
b. Sales Force Automation (SFA)
c. Knowledge Management System (KMS)
d. Customer Relationship Management (CRM)
Answer: a. Decision Support System (DSS)

6. Which of the following is an example of an information system used for project 
management in organizations?
a. Supply Chain Management (SCM)
b. Business Process Management (BPM)



c. Project Management Information System (PMIS)
d. Enterprise Content Management (ECM)
Answer: c. Project Management Information System (PMIS)

7. Which of the following is an example of an information system used for marketing in 
organizations?
a. Supply Chain Management (SCM)
b. Customer Relationship Management (CRM)
c. Business Intelligence (BI)
d. Enterprise Resource Planning (ERP)
Answer: b. Customer Relationship Management (CRM)

8. Which of the following is an example of an information system used for e-commerce in 
organizations?
a. Online Transaction Processing (OLTP)
b. Material Requirement Planning (MRP)
c. Sales Force Automation (SFA)
d. Enterprise Content Management (ECM)
Answer: a. Online Transaction Processing (OLTP)

9. Which of the following is an example of an information system used for knowledge 
management in organizations?
a. Business Process Management (BPM)
b. Human Resource Management System (HRMS)
c. Enterprise Content Management (ECM)
d. Knowledge Management System (KMS)
Answer: d. Knowledge Management System (KMS)

10. Which of the following is an example of an information system used for logistics 
management in organizations?
a. Supply Chain Management (SCM)
b. Enterprise Resource Planning (ERP)
c. Business Intelligence (BI)
d. Decision Support System (DSS)
Answer: a. Supply Chain Management (SCM)


