
45 Lecture - CS501

Important Subjective

1. What is the purpose of a review?
Answer: The purpose of a review is to provide an evaluation or assessment of a product, 
service, or performance based on a set of criteria or standards.

Why are reviews important for businesses?
Answer: Reviews are important for businesses as they can help to improve customer 
satisfaction and loyalty, identify areas for improvement, and generate revenue.

What are some common types of reviews?
Answer: Some common types of reviews include written reviews, video reviews, and ratings.

What is the difference between a positive and negative review?
Answer: A positive review focuses on the product's benefits, while a negative review focuses on 
its drawbacks.

What is a fake review?
Answer: A fake review is a review that is intentionally false or misleading.

How can businesses encourage customers to leave reviews?
Answer: Businesses can encourage customers to leave reviews by offering incentives such as 
discounts or free products, or by making it easy for customers to leave reviews on their website 
or social media pages.

What should be included in a well-written review?
Answer: A well-written review should include a detailed evaluation of the product or service, 
specific examples of its strengths and weaknesses, and a recommendation based on the 
reviewer's experience.

How can consumers use reviews to make informed purchasing decisions?
Answer: Consumers can use reviews to make informed purchasing decisions by reading 
reviews from multiple sources, looking for common themes, and considering the credibility of the 
reviewer.

Why is it important to provide honest and unbiased reviews?
Answer: It is important to provide honest and unbiased reviews as they help to provide accurate 
information to other consumers and promote transparency and integrity in the marketplace.

How can businesses respond to negative reviews?
Answer: Businesses can respond to negative reviews by acknowledging the customer's 
concerns, offering a solution or apology, and taking steps to prevent similar issues from 
happening in the future.


